UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG AN HOA Déc 1ap - Tw do - Hanh phic
Sb: 59/TB-UBND An Hoa, ngay 09 thang 9 nam 2024
THONG BAO

Két qua khao sat 1y y kién mirc d6 hai long trong giai quyét thi tuc hanh
chinh tai By phan Ti€p nhan va tra ket qua phwong 9 thang dau nam 2024

Thuc hién Ké hoach s6 2802/KH-UBND ngay 02/4/2024 ciia UBND thanh
phé Hué vé Khao sat, do luong su hai long cua nguoi dan, td chtrc d6i voi su phuc
vu clia co quan hanh chinh trén dia ban thanh phé Hué nim 2024 va Quyét dinh s6
11/QD-UBND ngay 09/01/2024 cia UBND phudng An Hoa vé viéc ban hanh Ké
hoach cai cach hanh chinh nam 2024; UBND phuong An Hoa da ban hanh va trién
khai thuc hién Ké hoach s6 49/KH-UBND ngay 10/4/2024 vé Khao sat, do ludong
su hai long cia nguoi dan, td chtrc d6i voi sy phuc vu cta co quan hanh chinh nha
nudc nam 2024.

UBND phudng An Hoa Thong bao két qua thuc hién khao sat 14y y kién mirc
d6 hai 1ong trong giai quyét thu tuc hanh chinh tai Bo phan Tiép nhan va tra két
qua hién dai phuong trong 9 thang dau nim 2024 nhu sau:

1. Tong s6 hd so tiép nhan, gidi quyét va tra két qua: 1.434 hd so, thudc
cac linh vuc bao tro xa hoi (cép huyén), chung thuc, dat dai (cép huyén), ho tich,
thi dua - khen thuong va ngudi c6 cong (cap huyén).

2. Két qua khao sat mirc dd hai long ciia ca nhan va t6 chic:

2.1. Khao sat truc tiép: Tong cong 271 phiéu (ddi véi cac cong chic Tu
phap - HQ tich va cong chirc Van hoa - Xa hoi - 1a nhitng cong chire phu trach céac
linh vuc phat sinh hd so, TTHC cua t6 chire, ca nhan), két qua:

- Linh vuc Ho tich: 46 phiéu, c6 46/46 phiéu thé hién su hai long va rat hai 10ng.

- Linh vyc Chimng thuc: 169 phiéu, c6 169/169 phiéu thé hién su hai long va
rat hai 10ng.

- Linh vyc Van hoa - X hoi: 56 phiéu, co6 56/56 phiéu déu thé hién sy hai
1ong va rat hai long.

2.2. Hinh thirc khao sat tryc tuyén (cin cr s6 liu théng ké cua S& Noi vu
cung cap ngay 05/9/2024): c6 87 nguoi tham gia khao sat dbi v6i 125 phiéu trén
phan mém HueS (chi tiéu giao: 50 phiéu).

UBND phuong An Hoa thong bao cong khai tai B§ phan Tiép nhén va tra két
qua hién dai dé ca nhan va t6 chirc biét, nham tham gia dong gbdp y kién dé can b9,
cong chirc nang cao chat lwong phuc vu khi dén giao dich TTHC tai Bo phan tiép
nhan va tra két qua hién dai caa phuong./.

Noi nhdn: ™. UY BAN NHAN DAN
- TT Déng uty-TT HPND phuong; ,

- CT, cac PCT UBND phuong;
- Can bg, cong chic phuong;
- Trang TTDT phuong;

- Luu: VP.

_—
Lé Phwdc Thanh
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